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Abstract of JP31 74894 

PURPOSE:To attain quick reply to a caller by 
using a voice reply device so as to reply the 
caller when the reply is disabled because an 
extension terminal equipment designated by 
incoming subaddress information is in talking 
or in communication. CONSTITUTION: A 
telephone exchange system consists of a 
private branch of exchange 1, an external line 
2 being a digital line, and extension telephone 
sets 3-5, and the private branch of exchange 1 
consists of a central control section 6, a 
memory 7, a speech line 8, an external 
interface circuit 9, extension interface circuits 
10-12 and a voice reply device 13 having a 
recording reproduction function, when an 
external line call including extension terminal 
designation information exists and a 
designated extension terminal equipment is in 
talking or in communication, the voice reply 
device 13 is connected and a prescribed 
message is sent to a caller. Thus, the caller 
grasps the state of the designated extension 
and no sense of displeasure is given to the 
caller. 
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